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CarePartners of Connecticut complies with applicable Federal civil rights laws and does not discriminate

on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity.

CarePartners of Connecticut:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
— Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters

— Information written in other languages

If you need these services, contact CarePartners of Connecticut at
1-888-341-1507 (HMO)/1-866-632-0060 (PPO)/TTY: 711.

If you believe that CarePartners of Connecticut has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity, you can

file a grievance with:

CarePartners of Connecticut, Attention:

Civil Rights Coordinator, Member Services

1 Wellness Way, Canton, MA 02021

Phone: 1-844-301-4010 ext. 48000 (TTY: 711)
Fax: 1-617-972-9048

Email: OCRCoordinator@point32health.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the

CarePartners of Connecticut Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights; electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf; or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.
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English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-888-341-1507 (TTY: 711).
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Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t€ asistencés gjuhésore, pa pagesé.
Telefononi né 1-888-341-1507 (TTY: 711).
Chinese: XX : MREEARBFL , BALRBERSESEIREE. FHE 1-888-341-1507 (TTY: 711),
Led (s OB Sy s (Al S gt i€ oo KK o jla () 4r A : Farsi
280 (e 1-888-341-1507 (TTY: 711) b .28l o pal i
French: ATTENTION: Si vous parlez frangais, des services daide linguistique vous sont proposés gratuitement.
Appelez le 1-888-341-1507 (TTY : 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-888-341-1507 (TTY: 711).

Greek: ITIPOXOXH: Av wikate eAAnvikd, otn Stdbeor| oag Ppiokovtal vinpecieq Y\wooikng vtootnpéng, ot
omoieg mapéxovtat dwpedv. Karéote 1-888-341-1507 (TTY: 711).

Gujarati: YAl 641 dH, Aox21dl ollddl i, dl (95 MIML ASL AAUBAL AHIZL HIZ GUESH, 89, 5l 52
1-888-341-1507 (TTY: 711).

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou.

Rele 1-888-341-1507 (TTY: 711).

Hindi: €97 &: 1< o9 &t Sierd g a7 aeh o1 G § 79T Sgraar 9410 39064 gl 1-888-341-1507
(TTY: 711) T & F)

Italian: ATTENZIONE: In caso la lingua parlata sia 'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-888-341-1507 (TTY: 711).

Japanese: ;EEEIE : BREZHEINSGEE. BHOBEXEZSFRAVEETEY,

1-888-341-1507 (TTY: 711) F T, HEBREICTITEMC 2SN,

Khmer (Cambodian): {5t5¢ 1GadsthyaSunw manigs, rvntigwigamean hwisdnanym
AHGEHISAINUUITHAT GI §I006) 1-888-341-1507 (TTY: 711) v
Korean: 2|: BI=0{& AL&stAlE E2, 210] x| MH[AE FEZ 0|84 = U&LICH
1-888-341-1507 (TTY: 711) HO 2 T3tal| FHUA2. |
Laotian: 10890 11999 Maudawaga 899, nawddnaugosfienauwaga, TovdEjan,
cuulweuloimau. Ts 1-888-341-1507 (TTY: 711).

Navajo: Dii baa akd ninizin: Dii saad bee yaniltigo Diné Bizaad, saad bee akdanidaawode¢), t'aa jiikeh, éi na
hdlé, koji’ hédiilnih 1-888-341-1507 (TTY: 711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezplatnej pomocy jezykowe;.

Zadzwon pod numer 1-888-341-1507 (TTY: 711).

Portuguese: ATENCAOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.

Ligue para 1-888-341-1507 (TTY: 711).

Russian: BHYIMAHVIE: Eciu Bbl ToBOpUTE Ha PyCCKOM A3bIKE, TO BaM IOCTYIIHBI OeCIITaTHbIE YCITYTI
nepeBoya. 3Bonute 1-888-341-1507 (TTY: 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-888-341-1507 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-341-1507 (TTY: 711).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn ngit mién phi danh cho ban.

Goi s6 1-888-341-1507 (TTY: 711).




